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Shining Our Light in Orlando
By Betty Barton, PAUMCS Communication Chair

Two hundred six church employees from all 
across the United States gathered in sunny Orlando April 
15 - 18. The conference theme was “Let Your Light 
Shine” and the weather cooperated with bright, warm 
days, only occasionally interrupted by short-lived 
showers. Attendees were treated to an overabundance of 
food, enlightening speakers, spirit-filled worship, and the 
opportunity to meet or reconnect with colleagues from 
other parts of the country. 

The seminars offered during this Annual 
Conference were more beneficial to me than any other 
conference I have attended. I can say this, because I had 
no part in the planning for this conference!

Our first seminar was led by long-time 
PAUMCS member, and General 
Conference on Finance and Administration 
employee, Beanie Rankin, entitled 
“Effective Cyber Communication.” During 
this seminar, Rankin shared the “10 
Cardinal Rules of Email” and some of the 
legal and ethical issues of communicating 
via email. 

During our second seminar, Vicki 
Wallace, the Director of InfoServ invited 
us to “Rethink Church.” The basic premise 
of the Rethink Church Movement is: “What if the word 
‘open’ in ‘Open hearts, Open minds, Open doors’ was a 
verb instead of an adjective, not describing who we are 
but instead telling people what we do?” Throughout the 

session Wallace shared 
with us several thought-
provoking commercial 
spots created by United 
M e t h o d i s t 
Communications, as 
well as several other 
materials and media 
available to local 

c h u r c h e s ,  d i s t r i c t s ,  a n d 
conferences. 

Next, we were joined by Christian Educator, 
author, and speaker Barbara Bruce, who led us through a 
three-part series of seminars entitled “Keeping Your 

A quarterly publication for professional church secretaries of the United Methodist Church

Summer 2010, Vol. 30, No. 2

Mind, Body and Soul Healthy 
in the Workplace.” Beginning 
with the mind, Bruce shared 
with us easy and effective 
ideas for slowing down 
the effects of aging on 
our  brains.  For 
instance, have you 
ever tried brushing 
your teeth with your 
other hand? The simple 
act of challenging your 
brain in this way can have a 
positive impact!

Moving on to the body, Bruce shared some 
pointers we all needed to be reminded of to help us stave 
of the effects of aging. One tip was to avoid the “white” 
foods: white sugar, white potatoes, white rice, white salt. 

And, of course, exercising not only our bodies but 
also our brains is key. 

The topic of her third seminar, relating to 
keeping the soul healthy, was “Like Dark 
Chocolate.” A little dark chocolate is good for 
you. Likewise, a little stress is good for you. It 
prepares your brain and/or body to be on high 
alert and ready for what may be coming next. Of 
course, too much dark chocolate can enlarge your 
hips, and too much stress harms the brain and 
body. 
On Saturday morning we wrapped up our 

learning experience with two seminars led by Beanie 
Rankin entitled, “Every Member Counts, and We Count 
Every Member.” General Conference 2004 implemented 
changes in the way we count the membership in our local 
churches. This was a very helpful seminar for anyone 
who is confused about the difference between professing 
members, baptized members, affiliate members, and 
associate members - a categories that now appear on the 
statistical reports that every local church must complete 
each year. Putting faces to the categories, Rankin 
included slides with photos of her own family members, 
an explanation of their circumstances or situations, and 
which category they fit into. During this seminar I 
commented to a colleague that this training should be 
required for all pastors under appointment!

While continuing education is a large part of our 
(Continued on page 2)
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Annual Conference, participants also enjoyed beautiful 
music by our PAUMCS choir throughout the conference. 
The Service of Remembrance brought us inspired 
preaching by Bishop Timothy Whitaker of Florida 
Conference, the opportunity to honor colleagues who 
have died during the past year, the chance to share our 
gifts of money and supplies with Cornerstone Family 
Ministry, and the blessing of celebrating Holy 
Communion together. 

Each morning, we were blessed by the 
appearance of Catherine Ritch Guest, in character as Miz 

Eudora, who led our morning devotions. The composer, 
author of 22 books, “Circuit Riding Musician,” speaker, 
and teacher, Guest combines humor, wisdom, music and 
a rather interesting choice of apparel to entertain and 
inspire. 

The Certification Class of 2009 (listed at left) 
was honored  during Saturday evening’s Celebration 
Banquet. We also enjoyed an outstanding meal of filet 
mignon and chicken.  Patti Burgess represented the 2009 
class as the Class Speaker, and members present of the 

classes of 1987, 1989, 1991, 1993, 1995, 1997, 1999, 2001, 2003, 2005, 2007 were 
recognized as being re-certified. 

Rev. Harold D. Lewis, Sr., Director of Black Congregational Development for 
Florida Conference led a lively service of worship on Saturday evening, encouraging 
the congregation to punctuate his message with a frequent chorus of “AMEN!” The 
officers elected at the Friday morning business meeting were recognized and  installed 

during this service. 
A highlight for me was the anthem ”High and  

Lifted Up” that the PAUMCS choir, directed by 
Catharine Phillips, sung during this service. With 
limited rehearsal time together, the choir sang as if 
they had practiced for months, and I was moved by 
the beautiful music. We were also treated to a 
liturgical dance by young ladies with the appropriate 
name “Heavenly Expressions.”

The group also enjoyed a trip to SeaWorld on 
Friday evening. Entertainment was provided by 
acrobats and percussionists on stilts, and several 
people enjoyed photo ops with a sea lion. Dinner was 

a grand buffet with live dinner music. 
Of course,  it is always good to reconnect with fellow classmates and friends, 

and to make new friends each year. If you have never attended a PAUMCS Annual 
Conference, I encourage you to consider doing so. 

(Continued from page 1)Certification 
Class 
of 2009
The following people 
were honored at the 
Celebration Banquet on 
Saturday, April 17:

Ascher, Ellen 

Barlow, Jill 

Bennett, Tonia K. 

Bishop, Peggy J.  

Burgess, Patti Guidry 

Busby, LaDonna 

Campbell, Lynn 

Cohen, Heather D. 

Corders, Shirley J.  

Denmark, Carol W. 

Jackson, Corlis Veronica 

Joki, Dana . 

Lambert, Crissy  

Louis, Denise G.  

Lovejoy, Cynthia Virginia 

Melberg, Evi  

Morrell, Peggy T. 

O'Steen, Lora Lynn 

Perez, Sharon Y. 

Reeves, Karyn Wiley

Scharling, Cheryl J. 

Schramm, Mary C. 

Seissen, Carrie 

Shumaker, Shelley I. 

Steuber, Susan Elizabeth

Swisher, Katie Diane 

Washington, Treschere J. 

Wheeler, Joan L

Wright, Charlotte A.

Young, JoAnn S.

Young, Katrina L. 

Bishop Timothy Whitaker
Photo by Betty Barton

Installation Service
Photo by Sherry Heath

Stilt-Walkers at SeaWorld
Photo by Sherry Heath

Miz Eudora
Photo by Sherry Heath

Please note: The photos accompanying this story are available online. See page 8 for more details and photos
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My pastor’s daughter was 
inducted into the Nurses Honor Society 
in April. We are all so proud of her. 
The keynote speaker said to this group, 
“From now until forever you will be 
known as a nurse. No matter what you 
do you will always be known as a 
nurse.” The expectations of that title are 
big. You will be the person everyone 
looks too when something medical 
happens and you are in the room.

Do you ever feel that way in 
your office or at your church? Does the 
title secretary, administrator or what 
ever title you hold bring expectations 
from your congregation or co-workers 
that are big? Do people think because 
you are in a church all day or working 

Where Do We Go from Here? 2013 and Beyond...
By Barbara Kingsley, Vice President

for the church in a district, 
conference, board or agency office 
that you are closer to God?

We have attended the 
church I work at for thirty years. I 
have one parishioner that calls me 
the Hub. She says I am like the 
center of a wheel that holds all the 
spokes. I know what is going on 
and I know what has gone on. That 
can be a little overwhelming at 
times. But I like the fact that the 
ministry I am in allows me to be a 
part of what God has planned for 
my church and my church family. I 
am thankful that my work is 
considered a ministry not only by 
me but by my congregation and co-

workers. In no way 
do I  feel like I 
know it all or am 
closer to God than 
anyone else, but I 
am blessed to be in 
ministry and to feel 
the love and support of my church 
family.

What does it mean to you 
to be in ministry?  Do you come in 
each day thinking, “Another day to 
work” or do you come in thinking, 
“Thank you God, another day to be 
in ministry.”
Grace,

From Now Until Forever You Will Always Be Known as...
By Karen Albro, President

It is never too early to think 
about hosting a PAUMCS Annual 
Conference. The 2011 conference is 
being hosted by the Holston Chapter, 
April 7 – 10 at the Hilton Knoxville 
Airport in Alcoa, Tennessee. The 2012 
conference is being hosted by the 
Virginia Chapter in the Richmond, 
Virginia area at a place and on dates yet 
to be determined. 

Your Executive Committee is 
currently accepting letters of request for 
conferences in 2013, 2014 or 2015. If 
your chapter is interested, please 
con t ac t  Ba rba ra  K ings l e y  a t 
barbking@rochester.rr.com for a copy 
of the Annual Conference Site 
Guidelines.

And, while on the subject 
of Annual Conference, I would 
like to respond to some of the 
issues addressed on evaluation 
forms after  our  Orlando 
conference: 

I found out some rooms were 
$79.00, mine was $109.00...

The contract rate for the 
room block that we reserved was 
$109. We realize that a room 
could be reserved for a lower rate 
through a discount website or 
directly with the hotel, however 
by doing this it could have a 
negative effect on the contract 
that we have with the hotel. 

For example, in Orlando, 
we were required to reserve at 
least 600 room nights at the 
contract rate to avoid being  
charged a fee for the meeting 
rooms. This is a typical 
requirement of hotel contracts. 

While it is not a 
requirement, we ask that our 
membership  s tay  a t  the 

conference hotel and reserve rooms 
using the PAUMCS reservation 
code. While this may impact your 
personal budget, doing so will help 
the organization hold down 
conference costs so that future 
registration fees do not have to be 
increased.

We need free internet in rooms!
Historically many hotels 

that meet the meeting space 
requirements for a PAUMCS 
annual conference do not have free 
internet in the sleeping rooms. 
Realizing that more and more of 
our membership and conference 
attendees have responsibilities 
when away from the office, we 
have added free internet to the list 
of conference requirements that is 
used by the event planner. This 
does not mean that free internet 
will always be available, but we 
will try. I can assure you that the 
Hilton Knoxville Airport in Alcoa, 
Tennessee has free internet 
throughout the facility. 

And in the church God has appointed …those with gifts of administration   1Cr 12:28
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Meet Your Executive Committee

The following people were elected at the 2010 Annual Conference to serve on the 
PAUMCS Executive Committee 2010-2011.  Their contact info can be found on page 10 
of this publication.

Karen Albro - President Karen has been President of National PAUMCS for 2 years.  Before 
holding that position, she was Vice Chair, Membership Secretary, and PTS Chair.  She has been a 
church administrator for 19 years and was certified in 2002.  Karen has held Chapter positions as 
President, Vice President, Co-Chair of the site committee, Recording Secretary and Membership 
Secretary.  In the local church, district and annual conference areas, Karen has served on the District 
Superintendency Committee, as PAUMCS liaison to the Conference Leadership Development 
Institute and as a delegate to annual conference.  Karen has been married to Lenny for 33 years and 
they have three children, Lindsey, Alex and Niki, two sons-in-law, Brandon and Johnny and two 
grandchildren, Caleb and Adie.  Karen loves being a Nana, and enjoys reading and sewing.  “I have 

felt the love of PAUMCS this year especially.  I hope all United Methodist Secretaries will find the time to be 
involved.  There is much for us to learn from and share with each other.”  

Betty Barton – Communications Chair  Betty has worked as Administrative Assistant for the 
Johnson City District (Johnson City, Tennessee – Holston Conference) since 1998. She is a member 
of Cherokee United Methodist Church, where she serves on the communications committee. She 
also serves on many district committees, and is chair of the district’s Czech Partnership Team, which 
facilitates the “In Mission Together” partnership between the Johnson City District and the United 
Methodist Churches of the Czech Republic.   Betty is a member of the Holston Conference 
Secretaries Association. She has been a member of PAUMCS since 2002, and has served for the past 
year on the Finance committee. She was a member of the 2002 Certification Class and the 2003 
Advanced Certification Class.   Betty’s household is bursting at the seams with extended family of 
both the four-legged and two-legged kinds: four humans, six canines, and four felines that blend in a 

constant, joyous cacophony. She loves to travel, especially to the Czech Republic for mission work and on cruises for 
much-needed R&R, but she also believes there is no place like home.   She also enjoys photography, writing, 
swimming, watching sports, playing with her dogs and being a “techno-nerd”.   Betty isn’t afraid to try something new, 
such as  playing in the church hand bell choir, and playing softball with the church’s co-ed team, two brand-new 
experiences this spring. . 

Elizabeth Feldman – Membership Chair  Elizabeth Feldman has been the office manager at 
Wooster UMC since 2002, after serving a UMC in Dayton Ohio for eight years. She became 
certified in 1995. Elizabeth has been a member of the Ohio Chapter since 1995 and has served as 
President, and VP, Treasurer, Membership Secretary and Chair of the 2008 National Conference in 
Dayton.   Elizabeth is President of UM Women in her home church, Oak Chapel UMC, on the 
Worship Committee and in the Chancel Choir.  Elizabeth and her husband Bill have two grown 
children and six grand-dogs. Music, genealogy, reading and crafts occupy Elizabeth’s ‘free’ time. 

Libby Gray - Professional Training and Standards Chair Libby has been the office administrator 
for the Arkansas Conference in Little Rock for 10 years.  She has been a member of PAUMCS since 
2002 and was certified in 2005.  This is her 6th Annual Conference.  She served as interim 
chairperson of the PTS committee 2009 and recently was named as chairperson of the committee.  
She is the president of the Arkansas Chapter of PAUMCS. Libby is married to Leon, clergy at North 
Little Rock First United Methodist Church and director of demographics for the Arkansas 
Conference.  They have four grown children, Lisa and her husband, Billy, (granddaughter Ashley); 
Melissa (granddaughters Sierra and Savanna); Brandy (grandsons Tanner, Ryce and Brody); and 
Eric and his wife, Sherry (granddaughter Erica). Her favorite things to do are riding on the back their 

new Harley, crocheting, watching the Arkansas Razorbacks, being “Meme” and hosting events on the deck in their 
back yard.  
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Meet Your Executive Committee (continued)

Zanatta Hagan - Treasurer  Zanatta Hagan is employed as Administrator for the Pastoral Care, 
Counseling, and Training office, an agency of the Alabama-West Florida Conference.   She has been 
in this position for 16 years, serving in a one-person, private office under the direction of a Board of 
Directors.   She is responsible for the day-to-day operations of the office, the main focus of which is 
to provide confidential Christian counseling to clergy and their families.  Zanatta is also responsible 
for accounts payable, accounts receivable, as well as planning and offering courses to the clergy in 
sexual ethics for CEU credit.   She has been a PAUMCS member since 1998, certified in 1999, and 
this will be her eleventh consecutive national PAUMCS conference. Zanatta is currently serving as 
an Ex-Officio member of the Executive Committee of the Alabama West Florida Chapter, having 

served the chapter for 2 years as President, 2 years as Vice President, and one year on the Finance Committee.   She has 
served as a district delegate to annual conference for 6 years. Zanatta is married to Hugh and they live in Dothan, 
Alabama.  Zanatta and Hugh love to spend time with friends and in nearby Panama City Beach, Florida.  

Karla Haynes – Finance Committee   Karla has served as the Executive Secretary to the Assistant 
to the Bishop for Connectional Ministries in the Iowa Annual Conference for eight years.  She has 
been a national member of PAUMCS since 2002 and was certified in 2003.    An active member in 
the Iowa chapter since 2002, Karla currently serves as Vice President.  She cochaired the National 
Conference in Des Moines in 2009.    Karla and her husband, Ray, celebrated their tenth wedding 
anniversary this year.  They have blended their two families of four boys, and are blessed with two 
grandsons and one granddaughter.  Ozark, their cat, allows them the privilege of sharing her home.   
Karla’s passion is being a grandma and also enjoys camping, reading, sports, and traveling to warmer 
climates in the winter.    

Barbara Kingsley – Vice President  Barbara has been the Administrative Assistant at Rush United 
Methodist Church in Rush, New York for the last 18 years. She has been a member of PAUMCS 
since 1993 and was certified the same year. This is her 17th Annual Conference. She served as PTS 
Chair in 2007 and Vice President since 2008.  Barbara has been married to Paul for 32 years and they 
have three grown children, Kathy and her husband, Rich, Dan and Kellianne and her husband, Steve. 
Her first grandchild, Elijah, was born on May 11, 2008 to Kathy and Rich.  Her hobbies and favorite 
things to do are singing in the church choir, quilting, sewing, knitting, reading, and gardening, as 
well as camping and being a grandma.  

Rhonda Ramsey – Nominating Chair  I began my ministry as Office Administrator of FUMC of 
Plainwell on January 2, 1997 after 19 1/2 years as a bank teller. I joined the West MI PAUMCS in 
2000 as the Secretary and also served as Vice President, President and currently Treasurer. I 
attended PAUMCS Certification class in 2001 followed by the Advanced Certification class in 
2003. I served three years on the Finance Committee and on a Ad Hock Committee for the 
Endowment Fund. This will be my ninth Annual conference and I have enjoyed all of them.   My 
husband Jeff and I will be married 33 years in May. We have four children, four grandchildren, with 
the fifth due in June. I enjoy camping, walking, reading, quilting and my friends. My interest in 
quilting led me to begin a chapter of The Prayers and Squares Prayer Quilt Ministry in my church, 
which is a true blessing.  

Louise Urquhart – Recording Secretary  Louise has been working in the office at United 
Methodist Temple in Lakeland, Florida for 22 years.  She has been a member of PAUMCS since 
1996 and was certified that same year.  At present she is serving as interim secretary for the 
Annual Conference.    Louise has 3 grown children Jeffrey, Scott and his wife Kristy who have 
two boys Justin (17) and Grant (14), and Heidi and her husband David who have two girls Alysa 
(14) and Sindi (10).    Hobbies and interests include camping, knitting¸ sewing, gardening, reading 
and walking.  
   



Membership and Communications Link

  Linking Hands is a daily email forum for discussing job-related challenges and tips. After 
lengthy discussion, The Executive Committee has decided that effective July 1, 2010 Linking Hands 
will be a benefit of membership in National PAUMCS. This means that non-members currently on 
Linking Hands will be removed on this date. 

Non-members may enroll in a three month trial period, to see if Linking Hands would be helpful to them. At the 
end of their trial period, persons who choose not to become a member of PAUMCS will be removed from the Linking 
Hands mailing list.

One of the benefits of membership in our organization is support and networking with others in our positions in 
administrative ministry. One of the ways we do that is through Linking Hands. If non-members are given the same 
benefits as members, there is no reason to join!

PAUMCS Membership is based on the calendar year - January to December. Membership forms are available 
on our website: www.paumcs.org. To begin a trial membership of Linking Hands, or to enroll as an active member of 
PAUMCS, email  Terri Pagani at pagani5@comcast.net .
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Linking Hands - a Benefit of PAUMCS Membership
By Elizabeth Feldman, Membership Secretary

In the last issue of The Vital Link, former Communications Chairperson Eileen 
Thomas invited members to sign up for the electronic version of The Vital Link. Since that 
time, the Executive Committee has made the decision to “go green” this year, and postal 
mail The Vital Link only to those members who do not have an email address. This will 
result in an estimated savings of $1,400 per year. By making this change, the Executive 
Committee feels that they are being better stewards of the organization’s funds, as well as 
our Earth’s resources. 

Email distribution allows readers to receive the newsletter more quickly, and allow us to include color photos 
and clickable links to websites and email addresses. Each issue will be archived online so that you can refer back to it at 
any time. 

Please be assured that your email address is always safe with us. We will be using a service called Constant 
Contact to maintain our contact lists, create emails, and send them to members. This service has strict spam  and privacy 
controls, and we must agree to abide by their policies in order to use the service. Therefore, you can quickly and easily 
opt-out of the mailings at any time. 

We recognize that some members may prefer to receive the postal mailed version due to a variety of reasons. If 
you are one of those members, we will add you back to the mailing list upon request. Please contact me at 
jcdist@holston.org or (423) 926-7533 if you prefer to receive The Vital Link by mail. 

Linked by the Power of Prayer
"Again, I tell you that if two of you on earth agree about anything you ask for, it will be 

done for you by my Father in heaven.." (Matthew 18:19) If two agreeing in prayer is powerful, 
imagine how mighty the prayers of hundreds of colleagues across the country can be! This is 
the power of Prayer Net , the e-mail prayer chain for PAUMCS members. 

A recent praise report came through Prayer Net, concerning a 35-year old man who is 
undergoing treatment for Crohn’s disease. It read, in part: “He just wanted to let each of you 
know how very much your prayers have meant to him. He attributes his getting through this to 
each of you praying. He says that he can feel your prayers surrounding him and lifting him to 
God.” 

If you would like to join this group, contact Janette Coffelt at coffeltjan@sbcglobal.net.

The Vital Link Via E-Mail
By Betty Barton, Communications Chairperson
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Financial Link 

Endowment Donations
Given By: Zanatta Hagan Memory Of: Erna Golden, mother of Nancy Caddick
Given By: Zanatta Hagan Honor Of: Previous Executive Committee Members:

Pat Sanders, Recording Secretary
Eileen Thomas, Communications Chair
Ginger Alexander, Finance Chair
Catharine Phillips, Nominating Chair

Given By: Cynthia Parker Honor Of:  Libby Gray

Leslie Bayles Scholarship Fund
Given By:  Arkansas Chapter - issuing a challenge at conference for others to pledge
Given By:  Lisa Morris -  a pledge in response to the Arkansas challenge
Given By:  Georgia Chapter  - a pledge in response to the Arkansas challenge
Given By:  Cal-Pac Chapter - a pledge in response to the Arkansas challenge
Given By: New Mexico Chapter For Scholarships to Orlando Conference
Given By: Rush UM Church (Barbara Kingsley) For Scholarships to Orlando Conference
Given By: Anonymous donor For Scholarship to Orlando Conference
Given By: In Memory Of:

Ruth Sims Dorrie Garber
Joan Neill Mildred Keeney
Dale Childrey Betty Kirk
Vicki Cabot Terri Fordham
Virginia Chapter Betty Kirk
Virginia Chapter Colleen Olah, mother of Karen Albro 
Pat Sanders Erna Golden, mother of Nancy Caddick

Given By: In Honor Of:
Heather Cohen Sarah Vice
Pamela Quayle Shelley Shumaker
Jane E. Schweikert Bishop William Boyd Grove

Bishop Susan W. Hassinger
Bishop James K. Mathews
Bishop Susan M. Morrison
Ms Faith Richardson, Admin. Assist. to Bishop Mathews

Total offering collected for Leslie Bayles Scholarship Fund at the Orlando Conference was
1,910.10

Donations To General Fund
Given By: Texas Conference UM Secretaries Association
Given By: Ginger Alexander In Memory of John Shook, friend of Zanatta Hagan

Jewelry
Many sincere thanks to Catharine Phillips for her generous heart again this year. She made her beautiful jewelry to sell this year 
and it is always so popular with the membership and thanks to everyone who purchased the jewelry. The final sales for the jewelry 
was a total of $1,190.00 which Catharine has graciously donated to PAUMCS. Thank you, Catharine for ALL you do for 
PAUMCS.  

Shopping for Jewelry
Photo by Treschere Washington
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Financial Link 
Fund Balances (03/31/10)

General Fund $81,561.01

Scholarship Fund 1,140.00

Promotional Items Fund (1,756.08)

Annual Conference Fund 30,636.55

Endowment Fund 34,964.79

Total Funds Balance $146,546.27

Account Balances (03/31/10)

PAUMCS Savings @ GCFA $13,390.41

Administrative Checking Account 98,191.07

Endowment Fund Account @GCFA 34,964.79

$146,546.27Total Accounts Balance

The photos from Orlando are posted at http://www.snapfish.com/groups/paumcs-orlando. Sherry Heath requests that 
anyone who took photos throughout the conference, especially during the trip to the Kennedy Space Center, consider sharing some 
photos with the Snapfish site. They either may be loaded directly or sent to Sherry at sherry_heath@sbcglobal.net.

Sherry also would like everyone to know that LifeTouch generously permitted us to use the photos taken of Florida and 
North Carolina on the Snapfish site. They also provided a release so we could use the great photo of Bill and Beanie Rankin on the 
Snapfish site. We appreciate their willingness to work so well with our group. Here is a preview of the photos you will see at 
Snapfish. 

Orlando Conference Photos Available on Snapfish



Editorial: Small-Town America Honors a Fallen Hero
By Betty Barton 

I love small-town America, 
particularly the southern Appalachians.  
Although I have traveled around the 
world I am always happy to return to the 
hills of East Tennessee. 

I have lived my whole life in 
small to medium sized towns within a 
125 mile stretch (as the eagle flies) 
along the base of the Appalachian 
Mountains. While I know that some 
young people growing up in small towns 
cannot wait to break free and experience 
life in the big city, I’ve never wanted to 
live anywhere else. Visit? Yes. Live? 
No!

It is not just my roots that keep 
me here. Life has a slower pace in this 
area, and I move through life at a fast 
enough speed as it is with church, work, 
family and mission activities. I enjoy 
living in a part of the world where 
strangers will throw up a hand of 
greeting when you drive by and where 
“ma’am” and “sir” are a normal part of 
the vocabulary. 

But this weekend, I have been 
reminded once again of another reason I 
love small town America so much. I 
have seen our community come together 
and set aside our differences for a 
common goal. 

Senior Airman Benjamin D. 
White (USAF) died on June 9, 2010 in 
Afghanistan. On Saturday, June 19 he 
was brought home. From the point the 
plane carrying Senior Airman White and 
his escort touched down at the Tri-Cities 
Airport, until he arrived at the funeral 
home in his hometown of Erwin, TN, he 
was honored by thousands of people 
who gathered along the route to stand 
silently in support of his family and the 
sacrifice he made. 

I can assure you that the people 
who took time from their lives to honor 
Senior Airman White disagree about 
many things: politics, religion, what 
makes a family, and our country’s 
involvement in the Middle East. But for 
a brief period of time, those differences 
were forgotten. People of various faiths, 
races, economic status, political and 
moral beliefs stood together to welcome 
Senior Airman White home. They lined 
the roadways along the route, hung 
American flags from the overpasses, and 
saluted the fallen hero. Cars traveling in 
the opposite direction on the interstate 
highway pulled to the side as the 

procession passed. 
The procession itself was 

reported to be over four miles long. It 
included over 500 
bikers from three very 
different groups, more 
t h a n  5 0  l a w 
enforcement vehicles, 
and numerous private 
vehicles.

Ironically, it 
is because of a small 
group of individuals 
that wish to dishonor 
Senior Airman White 
that these folks stood 
together. Late last 

w e e k ,  n e w s 
sources reported 
that a group from 
a Kansas church 
was planning to be 
present for Senior 
Airman White’s memorial service 
on Monday, June 21. This 
congregation began protesting at 
the funerals of homosexuals and 
victims of AIDS several years ago. 
They have now moved on to 

protesting at 

the funerals 
of military personnel. 

While they rightfully claim that 
men and women like Senior Airman 
White die for their right to speak their 
opinions freely, they use this freedom of 
speech to spread a message of hate. The 
signs that they carry speak of a god* 
that hates America, cripple (sic) 
soldiers, homosexuals, Jews and many 
other groups. One common sign at their 
protests claims that when a soldier dies, 
their god laughs. 

As I said before, the throngs 
that lined the roads and interstate on 
Saturday to honor Senior Airman 
White’s sacrifice for his country do not 
agree on everything. But in the spirit of 
small town America, this diverse crowd 
came together to honor Senior Airman 
White.  They will gather again Monday 

evening outside the 
church where his 
memorial service will be 
held. The plan is to form 
a silent, human wall to 
shield the family from 
viewing the hateful signs 
carried by the protestors.

This is small 
town America. This is 
my home. Thank you, 
God, for the privilege of 
living here. Thank you, 
Senior Airman Benjamin 
D. White, for dying to 
protect our freedom.

And, I think 
God is laughing, or at the 
very least smiling. Not 
because a soldier died, or 

because a few dishonor his memory and 
valor; but because multitudes more 
gathered to honor him and support his 
family in their time of grief. 

*I am spelling god in lowercase because the malicious, 
hateful god they describe is not the God that I serve. 

Photos courtesy of the Facebook group “Let’s Honor Senior Airman Benjamin White” and used by permission of group creator Bonnie Hogan.

Senior Airman 
Benjamin D. 
White arrives 
home in Erwin.

Over 500 bikers  
escorted Senior 
Airman White on his 
last journey home.

As the procession made its 
way along I-26, cars driving 
the opposite direction pulled 
over to show their respect.

Senior 
Airman 

Benjamin 
D. White
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The PAUMCS 
Mission Statement

The mission of The Professional Association of United 
Methodist Church Secretaries is to provide a 

supportive base for the unity and fellowship of 
members in order to provide individual growth, 

professional development, continuing education, and 
spiritual enrichment.

For additional information about 
PAUMCS, visit the website:

www.paumcs.org

The Vital Link is a copyrighted publication of
The Professional Association of United Methodist 

Church Secretaries (PAUMCS).
No part or portion may be reproduced in any form 

without permission.
To obtain permission, 

please contact Betty Barton, editor.
Telephone: 423.926.7533 or 
E-mail: jcdist@holston.org.

Executive Committee 2010-2011
Karen Albro, President 
4705 Archduke Road 
Glen Allen, VA 23060-3601 
Telephone: 804.270.7613 Fax: 804.217.9852 
Karen.Albro@verizon.net

Barbara Kingsley, Vice President 
PO Box 49 
Rush, NY 14543 
Telephone: 585.533.2170 Fax: 585.533.1978 
barbking@rochester.rr.com

Louise Urquhart, Recording Secretary 
4918 Colonnades Circle W
Lakeland, FL 33811 
Telephone: 863.688.3114 Fax: 863.687.8868 
luluadmin@tampabay.rr.com

Zanatta Hagan, Treasurer 
175 Belmont Drive, Suite 7 
Dothan, AL 36305-6506 
Telephone: 334.793.0686 Fax: 334.712.6474 
umc@pcctawf.org

Betty Barton, Communications 
2615 S Roan Street, Suite 106
Johnson City, TN 37601
Telephone: 570.784.1407 Fax: 570.784.7937 
jcdist@holston.org

Karla Haynes, Finance
2301 Rittenhouse St
Des Moines, IA 50321-3101 
Telephone: 515.974.8914  Fax: 515.974.8964
karla.haynes@iaumc.org

Elizabeth Feldman, Membership  
243 North Market Street 
Wooster, OH 44691-3511 
Telephone: 330.262.5641 Fax: 330.262.5849 
efeldman@woosterumc.org

Rhonda Ramsey, Nominating 
PO Box 85
Plainwell, MI 49080-0085 
Telephone: 269.685.5113  Fax: 269.685.0602  
fumcp@charter.net

Libby Gray, PTS 
Two Trudie Kibbe Reed Drive 
Little Rock, AR 72202-3770 
Telephone: 501.324.8028 Fax: 501.324.8018 
lgray@arumc.org

Debbie Stouffer, 2010 Site Chairperson 
6611 Proctor Road 
Sarasota, FL 34241 
Telephone: 941.925.2661 
Fax: 941.926.4436 
secretary@stjohns-sarasota.com

Cynthia Haralson, GCFA Representative 
General Council on Finance and Administration 
PO Box 340029 Nashville, TN 37203-0029 
Telephone: 866.367.4232, ext. 2386 
charalson@GCFA.org or paumcs@GCFA.org
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